
Bonfire Night Celebrations: Terms and Conditions

IMPORTANT, PLEASE NOTE: You cannot bring glass, fireworks, explosives, 
alcohol or drugs to this event.

The Food Museum is a charity and this event goes ahead as a result of local people 
who give up their time as volunteers. The profit goes towards our education and 
conservation work. Thank you for supporting us by buying a ticket.

Event timings: the gates open at 6pm, the bonfire is lit at 7pm and the fireworks go off 
at 7.30pm. The food trucks, snack bar and fairground will be open for the duration of 
the event.

What to expect: We offer a traditional bonfire and fireworks display, fairground 
amusements, working steam engine, food trucks, drinks and sparklers. 

Arrival and departure: We encourage you to come on foot, as we expect large 
numbers. You can enter via the main entrance opposite Asda or via Lockington Road. 
There is no parking at the museum, but there are several car parks nearby. Please 
respect our neighbours and leave the museum quietly. We advise you to arrive in good 
time as the firework start-time will not be delayed for late arrivals.

Litter: Please dispose of litter responsibly or take it home with you. The spectator area is 
our training ground for the museum’s sheepdog. Please do your bit to keep our animals 
safe and our town clean.

Smoking/vaping: Please respect others around you and move to the side of the crowd 
if you wish to smoke or vape.

Sparklers: Sparklers must be used in our Sparkler Area which includes buckets for safe 
disposal of used sparklers. Parents are responsible for supervising their children at all 
times.

Lost children: There is a Lost Child point at the edge of the spectator area in the Settling 
House, which is the small white octagonal building marked with a purple flag. Please 
make a plan with any children in your party so that they know what to do if you are 
separated.

First Aid: If you are injured at the event, please make your way to the First Aid point if it is 
possible for you to do so. It is located in the Settling House, the white octagonal building 
marked with a green First Aid flag. Alternatively, ask for help from one of our stewards in 
the yellow hi-vis vests.



Injuries and damage to personal property: Please note that this event includes a 
bonfire and fireworks. We take every precaution to keep you safe, including having a 
professional fire crew on site, taking wind speed readings, building the fire out of well-
seasoned, low-ember materials and monitoring the fire carefully. However there is still 
a risk of flying embers and debris. You accept this risk as a condition of attending the 
event. We advise you to wear old clothing and, if you have very young children, please 
stay further back from the fire as an added precaution. The museum cannot be held 
responsible for any personal property that is lost or damaged during the event. This 
includes clothing damaged by embers.

Refunds and cancellations: This ticket is non-refundable, except in the event of a 
cancellation by the museum. This is an outdoor event subject to weather. In the event 
that we deem it unsafe for activities to proceed, the museum may reschedule or 
cancel. In the event of a cancellation, in the first instance, your ticket price will form 
a donation to the museum for its charitable work. If the event is cancelled, we may 
refund the ticket price on receipt of a valid refund request, which must be made to 
contact@foodmuseum.org.uk within 28 days of the event. Refunds shall be at the 
museum’s absolute discretion.

These Terms and Conditions are subject to change from time to time without notice 
and at our discretion. We will notify you of amendments by posting them to the 
museum website.


